Voiceover: Welcome to Prezerve: an easy-to-use symptom-tracking app designed
specifically for patients living with graft-versus-host disease, or GVHD

Onscreen text:

Prezerve post-transplant symptom tracker

Take Control of GVHD: Track Your Symptoms With the Prezerve App Now
QR Code

Voiceover: If you or someone you love has had a bone marrow transplant, Prezerve can
help you keep an eye on early and subtle symptoms that may be warning signs of chronic
GVHD, or cGVHD.

Onscreen text:

If you or someone you love has had a bone marrow transplant, PREZERVE can help you
keep an eye on early and subtle signs of cGVHD

Voiceover: These changes may not always be obvious — and often, you or your caregiver
are the first to notice when something just doesn’t feel right.

Onscreen text:

- Changes may not always be obvious
- Often, you or your caregiver are the first to notice when something doesn’t feel
right

Voiceover: In this video, we’ll walk you through how the app works, step by step, so you
can feel confident using it to track your symptoms, identify trends over time, and share
updates with your care team to ensure you get the treatment you need before your
symptoms worsen.

Onscreen text:

- Track your symptoms
- ldentify trends over time
- Share updates with your care team

Ensure you get the treatment you need before your symptoms worsen

Voiceover: The Prezerve app makes it easier to share your symptom history with your care
team, keeping everyone on the same page and helping make more informed decisions
about your treatment. You’ll also find helpful resources in the app to support your self-care
between appointments.



Onscreen text:

- Welcome

- Share symptoms sooner
- Keep everyone informed
- Getselfcare advice

Voiceover: Getting started. To get started, search for and download the Prezerve App from
the Apple App Store or Google Play.
Onscreen text:

- Getting Started
- Signup
o Download

Voiceover: When you first launch the app, you’ll see a quick reminder of why it’s so
important to stay on top of your symptoms after a transplant — especially when it comes to
catching early signs of cGVHD.

Onscreen text:

- Signup
o Getting started

Voiceover: Once you’ve downloaded the app, sign up as a new user with a valid email
address — or log in if you already have an account.

Onscreen Text:

- Signup
o Enter email
o Check email

Voiceover: Enter the verification code sent to your email, then follow the prompts to
complete your registration and set up your profile.

Onscreen Text:

- Signup
o EnterCode

- About You
o Entername
o Enter birthday



Voiceover: You’ll be asked to provide a few details about your transplant, including the
type of transplant you received and the date of your procedure, so the app can better tailor
your experience.

Onscreen Text:

- Aboutyou
o Entertransplantinfo

Voiceover: Homescreen Overview. Upon registration completion, you’ll land on the home
screen which will be your starting point for tracking symptoms and exploring helpful
resources. From here, you’ll be prompted to log any symptoms you may be experiencing.
You’ll also find articles on health, wellness, and disease management, designed to support
you throughout your journey. For those that are interested, the app also includes a daily
“Fact or Fiction” trivia question which is a quick way to learn something new each day.

Onscreen Text:

- Homescreen Overview
Voiceover: Now, let’s walk through how to track your symptoms in the app.
Onscreen Text:

- Recording symptoms
Voiceover: On the home screen, tap the pencilicon in the upper right corner.
Onscreen text:

- Clicktrackericon
- Select area of symptom

Voiceover: You’ll see a list of common symptoms to choose from.
Onscreen text:
- Select area of symptom
Voiceover: If something you’re experiencing isn’t listed, you can type it in manually.
Onscreen text:

- Enter additional symptoms manually



Voiceover: Once you select a symptom, you’ll be prompted to rate how bothersome it feels
using a severity scale. You can update this rating anytime, remove symptoms that have
resolved, or log new ones as they appear.

Onscreen text:

- Select specific symptom
- Select severity

Voiceover: The symptom tracker also lets you mark where on your body the symptom is
showing up. Just tap the area on the body outline and follow the prompts.

Onscreen text:

- Select location
- Select next

Voiceover: Another exciting feature is the ability to add photos. Just tap the cameraicon to
take a picture or upload one from your photo library. This will serve as a helpful visual for
your care team, especially if a symptom is hard to describe.

Onscreen text:

- Adding photos

- Tapcameraicon

- Choose image source
- Selectimage

Voiceover: You can also rate how much a symptom is affecting your daily life by selecting
from a list of impact options or by adding your own notes in your own words if nothing quite
fits.

Onscreen text:

- Select daily life impact
- Select areas of impact
- Add notes

Voiceover: These symptom entries, especially when paired with photos, can help your care
team spot early changes in cGVHD and focus treatment where it’s needed most.

Onscreen text:

- Submit log



Voiceover: Resources and Support
Onscreen text:
- Resources and Support

Voiceover: After you’ve been tracking your symptoms consistently for some time, the Dr.
Summary feature, located in the bottom menu bar, becomes a powerful tool.

Onscreen text:
- Select Dr. Summaryicon

Voiceover: It helps you view your symptom history over time, showing important trends
and letting you sort by what’s most recent, most bothersome, or most frequently tracked.

Onscreen text:

- Select symptom
- View trends

Voiceover: You can also generate a PDF report to bring to your next clinic visit or share
ahead of time.

Onscreen text:
- Sendreport

Voiceover: This report gives your care team a clear snapshot of your experience, with
visual insights such as graphs, photo logs, and more. It’s a simple but effective way to
share if or how your symptoms have changed between visits— helping your providers spot
early changes in cGVHD and make more informed decisions about your care.

Onscreen text:

- Select mail
- Share
- Tracking Symptoms Helps Your Provider:
o Spotearly changesin cGVHD
o Make more informed decisions about your care

Voiceover: Stay Engaged
Onscreen text:

- Stayengaged



Voiceover: Tap on the Resources and Support tab to explore a library of informative articles
and videos, another great feature of the Prezerve app.

Onscreen text:
- Explore

Voiceover: You can bookmark content you find helpful to access later. You’ll also find
answers to frequently asked questions and support in the Account menu.

Onscreen text:

- Select topics
- View content

Voiceover: Keep using Prezerve daily to stay in tune with your body. Small, day-to-day
changes should not be overlooked, and consistent tracking helps you and your care team
stay ahead of cGVHD.

Onscreen text:
- Use Prezerve daily to avoid overlooking subtle changes in your symtoms

Voiceover: Don’t forget to enable notifications and follow the in-app prompts to make sure
you’re getting the most out of everything the Prezerve app has to offer — from symptom
tracking to wellness content and daily trivia. The Prezerve app puts powerful tools in your
hands to help you track symptoms, spot changes early, and share them with your care
team to make the most of every visit.

Onscreen text:

- Enable notifications

- Follow in-app prompts

- Symptom tracking

- Wellness content

- Daily Trivia

- Share with your care team

Voiceover: Whether you’re newly post-transplant or managing cGVHD, Prezerve is here to
support you, every step of the way.

Onscreen text: Whether you’re NEWLY POST-TRANSPLANT or CURRENTLY MANAGING
cGVHD, Prezerve supports you every step of the way

Voiceover: Logging symptoms daily is a simple step to preserve your health



Onscreen text:

- Monitor you GVHD at home with the Prezerve App
- Scanthe QR code to download the Prezerve App

Onscreen text:

- Prezerve
o Post-transplant symptom tracker



